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Arden, Herefordshire and Worcestershire Area Team 

Patient Participation Enhanced Service 2014/15 – Reporting Template

Practice Name: 
HENLEY GREEN MEDICAL CENTRE









Practice Code:  
M86035









Signed on behalf of practice:
Shiv Dhawan







Date: 
31.3.15



Signed on behalf of PPG:









Date: 




1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 


	Method of engagement with PPG: Face to face, Other (please specify)  Letters and Posters


	Number of members of PPG: 8


	Detail the gender mix of practice population and PPG:

Male 

Female 

Practice

3942
3921
PPG

1
6

	Detail of age mix of practice population and PPG: 
<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

1850
751
1180
1071
992
883
577
559
PPG

1
1
1
2
3


	Detail the ethnic background of your practice population and PPG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

PPG

7
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

PPG



	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

Active recruitment through face to face contacts with patients
Website advertisement
Practice Leaflet
Encouraging to have 2 new members last year in a different age group and ethnicity


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?  NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:




2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

Patient Survery
PPG action plan
New Build Action Plan


	How frequently were these reviewed with the PRG?

Quarterly



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

Appointment access


	What actions were taken to address the priority?

Access improving by tweaking the appointment system. More telephone appointment and more online appointment offered.


	Result of actions and impact on patients and carers (including how publicised):

Use of website, practice leaflet and prescriptions to communicate access, and well as text messages.



	Priority area 2

	Description of priority area:

New Build


	What actions were taken to address the priority?

Patients’ needs to be aware for the development of the new build as we go forward


	Result of actions and impact on patients and carers (including how publicised):

Pictures and new build on surgery walls, text message to inform patient of any changes. Information on website.



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):
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4. PPG Sign Off

	Report signed off by PPG: NO

Date of sign off: 

Has the report been published on the practice website?  YES

	How has the practice engaged with the PPG:  
How has the practice made efforts to engage with seldom heard groups in the practice population?
Active advertising

Has the practice received patient and carer feedback from a variety of sources?
Patient Survey
Was the PPG involved in the agreement of priority areas and the resulting action plan?
Yes

How has the service offered to patients and carers improved as a result of the implementation of the action plan?
N/K

Do you have any other comments about the PPG or practice in relation to this area of work?
Difficult to recruit young member  -  more communication on PPG meetings going forward



Please return this completed report template to the generic email box – england.ahwat-pc@nhs.net no later than 31st March 2015.  No payments will be made to a practice under the terms of this ES if the report is not submitted by 31st March 2015.
What progress have we achieved?


-New management: Ann John has left; Davinder Gill is the Practice Manager since April


-Recruitment with skill mix and expertise


-New GMS contract highlights IT services, such as booking appointments online


-Use of text messages (Accurx) for communication, Henley Green medical Centre amongst the highest user of the service


-Staff training is in progress: New staff but familiar faces are still here (BK)


-Saturday/Evening clinics as part of extended access:


-Will the surgery offer evening appointments as part of extended access? (JM) – We don’t have the capacity as the moment, but we offer extended hours appointments of Saturdays


HGMC needs to do 4 hours of extended hours per week, as extended hours


-Hearing Clinic: available at Crossley Practice


-Social Prescribing – now started at surgery, available for all patients


-Healthy Lifestyle clinic every Friday morning


-Recruitment of new GP starting mid-September


-Nurse Practitioner and new ANP starting in Oct/Nov


-Senior Nurse Sally has retired and Nurse Sunny and Janet Stepped out


 2 new experienced nurses, both experimented and prescribers


-3 IT skilled HCA
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